
What is the Recipient Eligibility Verification 
System (REVS)?  
•  REVS is a computer information system supported by  
   Electronic Data Systems (EDS) Corporation that  
   enables MassHealth providers to make claim-status  
   inquiries and verify member eligibility.  
•  This system is available 24 hours a day, seven days a    
   week.  
•  REVS offers easy access to the most current and  
   complete member eligibility information on the date  
   that services are provided.   
•  REVS also enables providers to inquire about the  
   status of adjudicated MassHealth claims. 

What is REVSpc Software (REVSpc)? 
REVSpc is one of several ways providers can access 
REVS.  It is Windows-based PC software particularly 
suited to providers who serve a high volume of 
MassHealth members on a regular basis.  MassHealth 
provides the REVSpc software for the provider to install 
free of charge. 

What are the benefits of REVSpc? 
 
•  REVSpc connects through the Internet for a faster,  
   easier connection (500 inquiries can be made in less  
   than 15 minutes). 
•  A provider can connect using either a dial-up modem  
   or a high-speed Internet connection. 
•  Printing and sorting features allow the customization  
   of reports. 
•  Reports can be exported in various formats, including  
   MS Excel, MS Word, HTML, and text. 
•  Member information that has changed since the last  
   inquiry is highlighted in red.  Double-clicking on that  
   highlighted information will display data from the  
   previous inquiry. 
•  REVSpc imports and exports eligibility and claim  
   status data in a HIPAA-compliant (X12) format.  This  
   makes REVSpc easy to incorporate with billing  
   software and other IT systems. 
•  The REVSpc security application helps ensure that  
   HIPAA privacy standards are met. 
 
 

Security Features 
Each time a user operates REVSpc, a User ID and 
password are required.  The initial User ID is assigned 
upon submission of a MassHealth Trading Partner 
Agreement (TPA). 

 

REVSpc Secure Login Screen 

Once the initial User ID is assigned, the provider may 
add, delete, and update User IDs to ensure that only users 
authorized by the provider are accessing personal 
information. 

 

REVSpc Security Maintenance Main Screen 

Claim Status  
The claim-status feature within REVS provides the 
current status of an adjudicated claim submitted to 
MassHealth.  Claim Status allows an inquiry to be made 
using a transaction control number (TCN), patient 
account number (PAN), or the member's recipient 
identification (RID) number.  

This system contains the last 18 months of adjudicated 
claims history.  A user may verify claims within that 18-
month period in six-month intervals.   

 

REVSpc Claim Status Inquiry Screen 

A paper copy of the claim information may be printed 
after the response is received. 

 

REVSpc Claim Status Response Screen 



Eligibility Verification  
Eligibility may be verified for a single member or for 
multiple members. 

Single Eligibility Verification Option 
Below is a response screen from a single eligibility 
inquiry.  It displays the member’s identifying 
information, eligibility status, and local office number.  
Managed care, third-party liability, primary care 
clinician, and long-term-care information may also 
appear, if applicable. 

 

REVSpc Single Eligibility Response Screen 

Batch Eligibility Verification Option 
The Batch Eligibility feature allows the user to 
categorize member records and submit them in a batch of 
inquiries.  REVSpc enables a provider to save and re-use 
a list of members seen on a regular basis. 

 

REVSpc Inquiry History Screen 

This screen illustrates a batch submission.  Please call 
the REVS HelpDesk at 1-800-462-7738 or send us an e-
mail at REVSHelpDesk@eds.com for more information 
about this feature. 

Why use REVSpc? 
 
•  REVSpc is quick, efficient, and easy to use. 
•  The software makes all of the REVS applications  
   available to the user. 
•  Providers benefit from the ability to submit large  
   batches of eligibility or claim-status inquiries. 
•  REVSpc is provided free of charge. 
•  REVSpc can be used with a high speed Internet  
   connection or a dial-up modem. 
•  REVSpc meets HIPAA standards for both the 270/271  
   eligibility inquiry and response and the 276/277 claim-  
   status request and response transactions.   
•  REVSpc can significantly reduce time spent verifying  
   eligibility and checking claim status. 
•  REVSpc makes it easy to store previous eligibility  
   checks. 

  
What is needed to use REVSpc? 
Technical requirements for REVSpc include: 

 
• Pentium processor with Windows NT 

4.0/9x/ME/2000 SP2/XP 
• Minimum of 32 MB of RAM 
• Minimum of 40 MB of free disk space on a hard 

disk drive 
• CD ROM drive and/or high-speed Internet access 
• Microsoft Internet Explorer 4.0 or higher, or 

Netscape 4.0 or higher with Internet connectivity, 
OR a dial-up modem (preferably 56K) connected to 
the PC with a phone line available 

 
REVSpc is flexible to meet most business needs. A 
provider can import member data from other programs 
on a computer system and then export eligibility 
information back to those programs. To find out how to 
incorporate a computer system with REVSpc, please call 
the REVS HelpDesk. 
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Call our toll-free HelpDesk or send us an e-mail 
for more information today. 

 
1-800-462-7738 

 
REVSHelpDesk@eds.com 

 

  


